
 
 
 
 
 

Medical Indemnity Insurer Representative 
for Medical Indemnity Panel of the 

Insurance Ombudsman Service 
 
 

The Medical Indemnity Industry Association of Australia 
Inc (MIIAA) is seeking applications for suitably qualified 
individuals to be the Medical Indemnity Insurer 
Representative on the Medical Indemnity Panel of the 
Insurance Ombudsman Service. 
 

The selection criteria for candidates includes: 
 

• Medical indemnity insurance expertise; 
• Medical qualifications; 
• Recent experience in handling disputes; 
• The ability to be well informed and make objective 

decisions on the merits of the case; 
• The ability to negotiate and conciliate 
• The ability to exercise sound and fair judgment; 
• The ability to command the respect of the relevant 

parties. 
 

A copy of the Insurance Ombudsman Service Terms of 
Reference can be found at www.miiaa.com.au. An 
information sheet on the position can also be obtained 
from the MIIAA website which provides details on 
remuneration, the selection process and other matters 
regarding candidate suitability. 
 

Applicants should apply in writing, addressing each of 
the criteria and providing a resume and details of two 
referees, by 5pm AEDST on Wednesday 26 March 2008 
to: 
 

Ellen Edmonds-Wilson 
Chief Executive Officer, MIIAA 
Level 24, 91 King William Street 
ADELAIDE  SA  5000 
T 08 8113 5312  F 08 8233 5858 
E ellen@miiaa.com.au 
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